Students - Having Trouble Logging into
Canvas?

Using the Canvas app? — Make sure you select
Hillsborough County Public Schools as your school.

Still Not Working?

Go to HCPS website (www.hillsboroughschools.org).
Scroll down and log into Clever, then log into Canvas.
(Make sure you go to Clever first, then Canvas.)

Username/Password still doesn’t work? — Try using
studentnumber@hcps.net (example
123456 7@hcps.net) for your username.

Still not working? Are you using your lunch number as
your username and your lunch number and first and
last initial as password (example 1234567ab)?

Still having problems? Get a pass from your teacher to
come see Mrs. Selner and she will reset your
passwords.
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